
 

 
 
 

Rhode River Boat Sales is t/a as Rhode River Marina, Inc. 
11917 Ocean Gateway, Ocean City, MD 21842 
Phone: 410-213-9121   fax:  410-213-9120                

 
E-Mail: service@rhoderiverboats.com                                        Website:  www.rhoderiverboats.com 

 
 

Dear Rhode River Boat Sales Customer: 
  
 With spring rapidly approaching now is the time to start preparing your boat/engines/trailer for the upcoming 
boating season. Rhode River Boat Sales has been in business over 50 years.  Our factory-trained technicians are certified 
for all types of service and warranty work on Mercury, Honda, Yamaha, Mercruiser, and Volvo engines. 
 
 Enclosed you will find a Spring Service Work Order and the Service Rate Sheet.  Please fill out and return via 
fax, mail or e-mail no later than March 20th to ensure a speedy commissioning.  Please update all pertinent information 
on the request form along with e-mail address and date you would like to commission your boat for the season.  
 

Winter land storage ends April 15th.  All land storage customers should be prepared to launch their vessels on or 
before April 15th. Spring launching for land storage customers is scheduled by location of boat stored in the yard.   
Remember, ALL BALANCES MUST BE PAID IN FULL PRIOR TO LAUNCHING.  Please review “Spring Storage 
Rules & Regulations” so you are aware of what is permitted and prohibited within the marina.   

 
As a member of the Maryland Clean Marina Initiative we strive to keep our waterways free of pollution therefore 

NO OPEN SANDING IS ALLOWED and all painting must be done with a drop cloth and sanding with a vacuum 
dustless sander only. Vacuum dustless sanders are available for rental in our Service Department.   

 
For those do-it-yourselfers, our Parts Department is fully stocked with just about everything you will need for 

your boat and/or engines/trailers.  
 
 We are looking forward to assisting you with all your boating needs and another safe and fun boating season.  If 
you have any questions regarding what specific spring services are recommended for your boat or engine, contact our 
Service Department and we will be happy to assist you.   
 
 

     Sincerely, 
 
 

    Steve George 
      Service Manager 
      service@rhoderiverboats.com 
      410-213-9121 
 
P.S.  I will be contacting you in the coming weeks to assist with scheduling your service work.                                                         
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Rhode River Boat Sales is t/a as Rhode River Marina, Inc. 

11917 Ocean Gateway, Ocean City, MD 21842 
Phone: 410-213-9121            Fax: 410-213-9120 

 
E-Mail: service@rhoderiverboats.com                                        website:  www.rhoderiverboats.com 

 
Spring Service Request 

 
Name:___________________________________________________________________________________________________________________________________ 

Billing Address____________________________________________________City:_______________________State:____________Zip:________________ 

Alternate Address:_________________________________________________City:________________________State:____________Zip:______________ 

Phone: (h)_________________________(w)_____________________Cell__________________________________Fax:_________________________________ 

E-Mail__________________________________________________________________________________________________________________________________ 

Credit Card Number: _________________________________________________________Expiration Date: _________________V Code____________ 

Boat Location:______________________________________________Keys:____________________________________________________________________ 

Boat Year: _________________Boat Make: ___________________Boat Model: ______________________Hull#:_______________________________ 

Boat Length:_________Beam:________Draft:_________Name:_______________________________________Reg.#:_____________________________ 

Engine #1 Yr:____________Make:_____________________Model:______________________Serial#:___________________________________________ 

Engine #2 Yr:____________Make:_____________________Model:______________________Serial#:___________________________________________ 

Generator Yr:___________Make:______________________Model:________________________________Serial#:________________________________ 

Extended Warranty Company: _________________________Policy#:_________ _____________________Phone#:____________________________ 

Trailer Year: __________Make:____________________Model_____________Serial#:_____________________________Tag#:____________________ 

Received In Office: _____________________Service Date: ____________________haul Date: ______________________Launch:_______________ 

(note: must have and estimated service date for work to be scheduled) 

______Travel service call     ______De-winterize engine  

______Valet Boat Ramp Service     ______De-winterize generator 

______Haul out with customers trailer                                                ______De-winterize air conditioner 

______Haul Out with RRBS Trailer                                                           ______De-winterize all water systems 

______blocking         ______De-winterize head 

 ______Power washing        ______Change engine oil & filter 

 ______Scrape Barnacles         ______Change transmission fluid 

 ______Monthly Land Storage      ______Change generator oil & filter 

 ______Trailer Storage      ______Change fresh water cooling & zincs 

 ______Bottom Painting ______1 Coat ______ 2 Coat  ______Engine tune up 

______Sand & Paint Outdrive     ______10 Hour Engine Service 

 ______Replace Zincs      ______20 Hour Engine Service 

 ______Reinstall Batteries        ______50 Hour Engine Service           

 ______Charge Batteries        ______100 Hour Engine Service            

______Remove Cover/Shrink Wrap     ______Stern drive service  

 ______Reinstall Canvas                           ______Stern drive preventive maintenance           

                 ______Cleaning ______ Cockpit ______ Interior                         ______Inboard preventive maintenance           

 ______Wash ______ Hull ______ Topside    ______Outboard preventivepreventivepreventivepreventive maintenance 

                 ______Topside ______ Compound ______ Wax   ______R/R prop (sent out for repair) 

                 ______Hull ______ Compound ______ Wax                                     

 
1) 1) 1) 1) ________________________________________________________________________________________________________________________________________________________________________________________________________________             4)              4)              4)              4) ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________    

 

2)2)2)2)    ________________________________________________________________________________________________________________________________________________________________________________________________________________             5)              5)              5)              5) ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________    

 

3333))))    ________________________________________________________________________________________________________________________________________________________________________________________________________________                6)             6)             6)             6) ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________    

Customer  SignaturCustomer  SignaturCustomer  SignaturCustomer  Signature and terms & conditions on reverse side  e and terms & conditions on reverse side  e and terms & conditions on reverse side  e and terms & conditions on reverse side  ---->>>>        

                                                                                                                                                                                                                                                                                                                                                                                                                            



     

Spring Storage Rules & Regulations    
 

General Information: 
1. Rhode River Boat Sales trading as Rhode River Marina Inc., Corporate offices are located:  3932 Germantown Road 

Edgewater, MD 21037 (Phone) 410-798-1658  (Fax) 410-798-1926. 
 
Prohibited: 
1.   Disposal of shrink-wrap in trash dumpster.  8.    No open-air sanding/ scraping/painting without ground protection.   
2.   Trash or debris being left around boat or in yard. 9.    Sand blasting or spray painting, unless authorized. 
3.   Using anything other than non-toxic anti-freeze 10.  Use of  heaters while boat is being stored on land or in water.   
4.   Use of electricity when customer is not present. 
5.   Canvas/blue poly covers on any boat.   High winds can lift boats off the blocks and jack stands.  RRBS recommends shrink- 
      wrap; it blocks out wind and the winter elements. 
6.   Moving jack stands or blocks and/or tying lines to jack stands while boat is in land storage. 
7.   Oils, gas, holding tanks, paints, thinners, or anti-freeze being drained or leaking on grounds or in water.  If found violating  
      this regulation, you will be responsible for all fines, legal fees and clean up cost. 
 

Permitted: 
1. Owners may work on their boats while in land storage. 
2. Land Storage customers may dispose of oil in our waste oil drum.  See the Service Dept for location. 
3. No outside tradesmen are permitted to perform services that are offered by Rhode River Boat Sales.  Outside tradesmen must 

obtain permission prior to working on your boat/engine/trailer and have proper paperwork on file at the marina. 
 

* * * * * * * * * * * * * * * Terms & Conditions * * * * * * * * * * * * * * * * * * * 

 

The undersigned certifies that he/she is the Owner or authorized agent of the Owner (collectively “Owner”) of the boat/engine/trailer described 
on reverse side.  Owner authorizes Rhode River Boat Sales. (“RRBS”) to provide all necessary labor and materials to perform the 
repairs/maintenance referred to on the reverse side hereof (“Repairs/Storage”) subject to the terms, conditions, Rules and Regulations set forth 
above which are incorporated herein by reference: 
 

1.  Unless a contract price is stated on the RRBS Spring Storage and Service Rate sheet, all Repairs shall be performed on a time and materials                                                         
(T&M”)  basis at the current rates charged by RRBS for labor and materials.  In the event it is necessary to subcontract any of the Repairs, 

     Owner authorizes RRBS to retain the necessary subcontractors and to bill Owner with any customary mark-up.  Owner agrees to pay all 
     charges for shop supplies, shipping charges and environmental fees associated with the Repairs. 
 

2.  Owner authorizes RRBS’s employees, agents and subcontractors to board, operate, move, haul, block, test run, and fuel the boat/engine/  
     trailer as they deem necessary, and at Owner’s sole risk of loss/damage from any cause whatsoever, including but not limited to the  
     negligence of RRBS, its employees, agents, and subcontractors. 
 

3.  Owner agrees that all invoices are due upon receipt.  Owner agrees to pay a service charge of 2% per month on all accounts over 30 days past 
     due.  Owner acknowledges the creation of applicable statutory liens against the boat/engine/trailer securing the cost of all Repairs/Storage 
     and other necessaries and permitting RRBS to maintain possession of the boat/engine/trailer until paid in full.  In the event RRBS must take  
     collection action Owner agrees to pay a reasonable attorney/collection fee equal to one-third (1/3) of all amounts due or collected.  In any  
     event, the minimum fee of $200.00. 
 

4.  In the event Owner does not pick up the boat/engine/trailer within 10 days upon completion, Owner agrees to pay $10.00 per day storage.  
 

5.  The parties agree this is the complete and only agreement between them with respect to this Repairs/Storage as indicated on the reverse side.  
     All prior discussions, agreements, estimates, etc. are merged herein. 
 

6.  Owner agrees to hold RRBS, its employees, agents and subcontractors harmless from liability for any personal injury to the Owner, and any 
     loss or damage to Owner’s boat/engine/trailer or other property, arising from any cause whatsoever, including, but not limited to, fire, storm,  
     theft, vandalism, mildew, collision, ice, sinking, act of God, or the negligence of RRBS, its employees, agents, or subcontractors. 
 

7.  RRBS gives an express limited warranty on all Repairs for thirty (30) days from date of completion.  RRBS gives no other warranty of any  
     kind (express or implied).  RRBS gives no implied warranty of merchantability or fitness for a particular purpose on any materials not  
     manufactured by RRBS.  Owner agrees that RRBS’s liability shall be limited at RRBS’s option, to either repair or replacement of the  
     materials/services ordered, or to the amount of the invoice price charged by RRBS on the particular materials or workmanship.  Except as 

stated above and on the reverse side, RRBS shall not be liable for any direct, indirect, incidental or consequential damages resulting from 
defective materials/services or from delay in delivery of materials/services.  All claims against RRBS arising from defective 
materials/workmanship must be presented to  RRBS in writing within 30 days, and any litigation must be commenced within one year after 
the Repairs have ceased, been completed, or the boat/engine/trailer has been redelivered, whichever occurs first.  Claims and suits not 
made/commenced within such time shall be waived. 
 

8.  My signature below is my authorization to charge my credit card listed or on file for any balance owed.  

 
 
   Signature of Owner or Agent: ______________________________________________    Date: ___________   

 

Revised 3/8/10



 
Rhode River Boat Sales is t/a as Rhode River Marina, Inc. 

11917 Ocean Gateway, Ocean City, MD 21842 
Phone: 410-213-9121     Fax: 410-213-9120 

 
                     E-Mail: service@rhoderiverboats.com                                         website:  www.rhoderiverboats.com 

 

Spring Service Rates 
  

TRAVEL SERVICE CALL   ((((1/2 M1/2 M1/2 M1/2 Minimuminimuminimuminimum))))                                      $ 95.00 per hour 
              
VALET BOAT RAMP SERVICE   ((((1/2 Minimum)1/2 Minimum)1/2 Minimum)1/2 Minimum)       $ 95.00 per hour 
 
HAUL OUT WITH CUSTOMERS TRAILER      $ 95.00 per hour 
Note: Trailer must have current registration, must be road ready. If trailer breaksNote: Trailer must have current registration, must be road ready. If trailer breaksNote: Trailer must have current registration, must be road ready. If trailer breaksNote: Trailer must have current registration, must be road ready. If trailer breaks    

down the Customer is responsible for all repairs. Ramp charges will be added ifdown the Customer is responsible for all repairs. Ramp charges will be added ifdown the Customer is responsible for all repairs. Ramp charges will be added ifdown the Customer is responsible for all repairs. Ramp charges will be added if    

applicable.applicable.applicable.applicable.    

 

HAUL OUT WITH RRBS TRAILER *Based on LOA      $   7.00 per foot 

BLOCKING        *Based on LOA      $   3.00 per foot 

POWER WASHING BOTTOM  *Based on LOA      $   3.00 per foot 

SCRAPING BARNACLES          $ 95.00 per hour 

MONTHLY  LAND STORAGE        $ 40.00 Per Month 

TRAILER STORAGE           $ 40.00 per Month 

BOTTOM PAINTING   (Light Sanding & 1 (Light Sanding & 1 (Light Sanding & 1 (Light Sanding & 1 CCCCoatoatoatoat    oooof f f f PPPPaint)aint)aint)aint)    

         Up to 30’  $ 12.00/ft + Materials 
         Up to 39’  $ 14.00/ft + Materials 
         Up to 45’  $ 17.00/ft + Materials 
       Additional Scraping/sanding  $  5.00/ ft + Materials 
       Additional Coat of paint  $  5.00/ ft + Materials 

SAND & PAINT OUTDRIVE                $ 100.00 + Materials 

REPLACE ZINCS          $ 47.50 

REINSTALL BATTERY         $ 47.50 

CHARGE BATTERY   (NOTE:(NOTE:(NOTE:(NOTE: De De De De----Winterizing Engine Includes Charging Battery)Winterizing Engine Includes Charging Battery)Winterizing Engine Includes Charging Battery)Winterizing Engine Includes Charging Battery)                 $ 47.50 

REMOVE COVER/SHRINK WRAP       $ 95.00 

REINSTALL CANVAS         $ 95.00 

CLEANING/DETAILING* 
 Cleaning Cockpit/Interior   *Based on LOA    $  5.00/ ft + Materials 
 Wash Hull/Topside    *Based on LOA    $  5.00/ ft + Materials 
 Topside Compound or Wax   *Based on LOA    $ 12.00/ft + Materials 
 Hull Compound or Wax   *Based on LOA       $ 12.00/ft + Materials 
(N(N(N(Noteoteoteote: : : : PPPPricesricesricesrices M M M Mayayayay V V V Varyaryaryary B B B Basedasedasedased O O O Onnnn T T T Thehehehe C C C Conditiononditiononditionondition O O O Offff B B B Boatoatoatoat))))            

 
DE-WINTERIZE ENGINE         $ 95.00 per hour 
INCLUDES: Connect and charge batteries, check all fluid levels, belts, hoses, 
instruments, accessories, start engine. 

 
DE-WINTERIZE GENERATOR        $ 95.00 per hour 
INCLUDES: Connect and charge batteries, Check oil levels, belts, hoses 
 & start generator and make sure it is pumping water. 

   
DE-WINTERIZE AIR CONDITIONER         $ 95.00 per hour 
INCLUDES :  Running A/C unit to be sure it is pumping water and is cooling. 

 
DE-WINTERIZE DOMESTIC WATER SYSTEM             $ 95.00 per hour 
INCLUDES :  Flushing water through system, fill and pressure test for leaks.  
 
                                                                                                                                                                                     



 
DE-WINTERIZE HEAD           $  95.00 Per hour 
INCLUDES: Flushing water through system, fill and pressure test for leaks 
 
CHANGE ENGINE OIL & FILTER (Gas only)              Four Stroke Outboard    $    95.00 + Materials 
NOTE: Diesel Engines are charged by hour.                Stern drive / Inboard    $ 142.50 + Materials 
                    
CHANGE TRANSMISSION FLUID (Gas Only)       $    95.00 + Materials 
NOTE: Diesel Transmissions are charged by hour. 
 
CHANGE GENERATOR OIL & FILTER (Gas Only)     $    95.00 + Materials 
NOTE: Diesel Generators are charged by hour. 
 
CHANGE FRESH WATER COOLANT & ZINC (Gas Only)                  $    95.00 + Materials 
NOTE: Diesel fresh water coolant is charged by hour.      

 
ENGINE TUNE-UP/ STERN DRIVE / INBOARDS 
(Refer to owner's maintenance manual)    4 cylinder $ 237.50 + Materials 
                                                                        6 cylinder $ 285.00 + Materials 
          8 cylinder $ 285.00 + Materials  
       
ENGINE TUNE-UP/OUTBOARDS 
(Refer to owner's maintenance manual)        2.5 to 5 hp $    95.00 + Materials 
                6 to 35 hp $ 142.50 + Materials 
                        40 to 125 hp $ 190.50 + Materials 
                      135 to 350 hp     $  237.50 + Materials 
                               
10/20/50/100 HOUR SERVICE        $   95.00 per hour 

((((Refer to owner’s maintenance manual)     
  

(Valve adjustment addition on 4-Stroke engines)                              

                                                                                                                        

                        

4-STROKE ENGINE VALVE ADJUSTMENTS       $   95.00 per hour 

(Refer to owner's maintenance manual) 
  

 
STERN DRIVE SERVICE / MERCRUISER – VOLVO – OMC COBRA              Alpha        $ 237.50 + Materials 
                     Bravo        $ 285.00 + Materials 
                                                                                                                                                                            Volvo        $190.00 + Materials 
 

STERN DRIVE PREVENTIVE MAINTENANCE                                                  Alpha        $ 285.00 + Materials 
(Stern Drive Service is Required)                                 bravo        $ 332.50 + Materials 
                                                                                                                                                                           Volvo        $190.00 + Materials 
 

 
INBOARD PREVENTIVE MAINTENANCE (Gas only)                  $ 285.00 + Materials 
R&R sea water pump impeller, replace thermostat in engine,  
Inspect all belts & Hoses. 
 

 
OUTBOARD PREVENTIVE MAINTENANCE                                    2.5 to 90 hp      $142.50 + Materials 
(Refer to owner's maintenance manual)                                                                                       100 to 350  hp      $ 237.50 + Materials 

       
                                                                                                                                       

R&R PROP (sent out for repair)                                              $    95.00 per hour 

(Prices Vary Depending on Repair) 

                                                                                      

LABOR RATE   (1/2 Minimum)(1/2 Minimum)(1/2 Minimum)(1/2 Minimum)             $    95.00 per hour 

 

$20.00 Shop Supplies/Environmental Fee Billed on every Invoice. 

2% Freight is Charged on All Invoices Containing Parts. 

Prices and describing are subject to change without notice.   Revised 3/8/10     

                                                                                                                                                                                                                                                 



 

                                                                                                                                                                                                      


