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WIN i WIN i WIN

TEAM SUCCESS STORIES

Pursuing
Opportunities
In 2010

Completed National
Account RFQO0s

Clorox

DHL / Exel Logistics
Temple Inland
CCNA—Waco
FedEx Express
Transfreight
Safeway

APL Logistics

Israel Ministry of Defense
Valspar

FedEx Freight

ABF

Heinz

Coming Soon:

Hertz

Working very closely with Rob Webb of
Florida Lift Systems, TMHU National
Account Manager Denis Hanley was
successful securing recent business at
Frito Lay in Orlando, Florida. Due to
the customer’ s stri
ments, Florida Lift Systems was will-
ing to provide one of their own stock
units, allowing us to expedite delivery
exceeding the custoa
Thank you Rob Webb and Florida Lift
Systems for contributing to a great all
around team effort!

Rob Webb

Kevin Murphy

It has been 7 years
since Lift Truck
Supply managed the
full maintenance

| contract at the
Coca-Cola Waco
plant operations. In
the Spring of 2010,
over 20 new lift
trucks with full

Maintenance was out for bid by Coca-
Cola North America and this time
around Toyota was placed first, and was
awarded the order! Mike Kitterman,
TMHU National Account Manager at-
tributes this result to Kevin Murphy
and the Lift Truck Supply Team, who
had compiled a very aggressive after-
market contract covering all areas of
customer’'s concer n.

Go Kevin and thank you for your contin-
ued support and providing another win-
ning recipe for success.

The following two pages provide information for each National Account Manager,
their contact information, and the accounts they manage.

For a detailed list of National Account customers and subsidiaries please go to the
Dealer Portal: Click on Lift Trucks then Sales Support, then on Customer Data-

base Search.

For information on a particular National Account Customer: go to the Dealer Portal
and Click on Lift Trucks, then Sales Support, then NPP/LDNA/NA, then National
Account Sales, then the folder titled Customer Summary Sheets.
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Dale Skiles

PH: 501-851-8485

E:Mail: dale.skiles@tmhu.com

Accounts: AEP, Bridgestone Firestone, CertainTeed, ICI, Nestles, Quebecor, Saint
Gobain, DuPont, Constellation Brands, Crown, Cork & Seal, GKN, Koch Industries,

Georgia Pacific, Procter and Gamble, Tomkins Industries

Denis Hanley

PH: 254-732-7700

E-Mail: denis.hanley@tmhu.com

Accounts: Pepsi, YRC Worldwide, Hertz, Temple Inland, Waste Management,

Continental Airlines, IKEA, Menards, Target Stores

Jerry Clark

PH: 937-885-7903

E-Mail: jerry.clark@ mhu.com

Accounts: Aisin, ARK, Arvin Meritor, AW North Carolina, General Electric, Hino
Motors, Indiana Hydraulic, Kroger, MOST, Inc., Sara Lee, Subaru, ThyssenKrupp,
U.S.A., Toyota Tsusho America, Transfrieght, DHL/Exel Logistics, Volvo

Toyota Motor Manufacturing and Toyota Facilities

John Croom

PH: 770-577-2342

E-Mail: john.croom@tmhu.com

Accounts: Home Depot, Kellogg, Americold Logistics, Oldcastle, Saddle Creek

Corporation.
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ACCOUNT MANAGERS

Larry Sanders

PH: 949-307-6792

E-Mail: larry.sanders@tmhu.com

Accounts: Clorox, GAF, International Paper, Safeway, Tractor Supply Company, APL
Logistics, TABC, Tesla Motors, Costco

Marty Dixson

PH: 816-635-5673

E-Mail: marty.dixson@tmhu.com

Accounts: FedEx, Conway, General Mills, ABF, United Airlines, United Parcel Service,

Ruan Transportation, CEVA Logistics

Mike Kitterman

PH: 336-674-0257

E-Mail: mike.kitterman@tmhu.com

Accounts: Coca-Cola, Shell Oil, US Postal Service, ExxonMobil, MeadWestvaco,

Praxair, Lowe' s

Communication is Key

contact the appropriate National

Account Manager. If you have a success story

National Accounts working together TE AM that you would like to share,

with Dealers can plan account man- please send it to:
agement and after-market opportu-

nities at the National Account local I TOYO T A National.Accounts@tmhu.com

facilities for a Win Win Win out-

come. L e J

If you have any questions, please I e I



TOYOTA MATERIAL HAND
U.S.A., INC.

1 PARK PLAZA SUITE 1000
IRVINE, CA 92614

LING,

TMHU National

Bob Bosworthii Vice Presidentd Sales
Phone: (949) 223-7730
Email: bob.bosworth@tmhu.com

Adam J. Hughesfi National Account Sales Manager
Phone: (949) 223-
Email: adam.hughes@tmhu.com

David Humphryfi National Account Sales Support Manager
Phone: (949) 223-
Email: david.humphry@tmhu.com

Julie Craigfi Assistant Mgr, National Account Sales Support
Phone: (949) 223-

Email: julie.craig@tmhu.com

Account Sales Department

7791
7717

7763
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Fax your answers to Jeanie Mora— (949) 223-8053

Be sure to include your name, dealership, and phone number.

Find and Circle the following
National Account Customers:

Clorox

Coca Cola

General Electric
Hertz Equipment
International Paper
Pepsi

Sara Lee

Exel Logistics
ThyssenKrupp

Waste Management

Correct submissions will be in a drawing for the GRAND PRIZE (a sleeve of golf balls) and will
be Announced in our next Newsletter!




