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White's Tractor & Truck magazine, a publication
developed by White’s Tractor & Truck, White's
International Trucks, and White’s Idealease, is a
resource for fleet operators in the private and pub-
lic sectors, as well as truck and tractor owners.
Designed to profile White's growing number of
facilities, new and used trucks, people, and capabil-
ities, White's Tractor & Truck seeks to highlight
important issues facing the trucking industry, raise
visibility, and expand White’s reach across the
nation’s roadways.

President — D. Steve White
dsw@whitestractor.com

Vice President — W. Carter Herring White
wchw@whitestractor.com

General Manager — Edwin Ellis
ee@whitestractor.com

White's International Trucks — Wilson

1700 Hwy. 301 South « Wilson, NC 27893
Phone: (252) 291-0131 - Toll Free: (800) 488-8782
Fax: (252) 291-7745

White's Tractor & Truck

John Deere

1718 Hwy. 301 South « Wilson, NC 27893
Phone: (252) 291-0110 - Toll Free: (800) 701-0871
Fax: (252) 291-0454

White's Tractor & Truck

Case IH / Bobcat

1712 Hwy. 301 South « Wilson, NC 27893
Phone: (252) 206-0733 - Toll Free: (800) 566-0257
Fax: (252) 234-7395

White's International Trucks — Goldshoro
1701 North Williams St. « Goldshoro, NC 27530
Phone: (919) 736-3860 - Toll Free: (800) 755-8782
Fax: (919) 731-7122

White’s International Trucks — Greenshoro
7045 Albert Pick Rd. - Greensboro, NC 27419
Phone: (336) 668-0491 - Toll Free: (800) 632-1050
Fax: (336) 668-9536

White's International Trucks — High Point
1924 Brentwood St. - High Point, NC 27261
Phone: (336) 889-2121 - Toll Free: (888) 889-6628
Fax: (336) 841-7329

White’s International Trucks — Mount Airy

48 Oak Grove Church Rd. + Mount Airy, NC 27030
Phone: (336) 352-5525 « Toll Free: (877) 878-2591
Fax: (336) 352-5558

On the cover: White's Body Shop in Wilson includes
state-of-the-art equipment, including this 70-foot-long
paint booth (shown here with a Barnes Transportation truck
inside). The computerized booth, which can split into two
35-foot bays, has a paint-mixing system that can mix paint
on site to match any hue or design specification. For more
on the Wilson body shop, see the related article on page 6.

Contributing Writers — Mali R. Schantz-Feld
Zachary Settle

Submit any news items or suggestions to:
Stephanie W. Smith, PO. Box 3817 - Wilson, NC 27896
E-mail: stephanie@whitestractor.com

Fax: (252) 291-7745

A Letter from
D. Steve White

Tr elcome to our third issue of White’s Tractor & Truck. | would like to
. | | take a moment to update our readers on our divisions: Used Truck,

Idealease, and IC Bus. But first, we want to thank our customers for
helping these three divisions reach their individual goals.

Our IC Bus Division is proud to announce that it was awarded the North
Carolina 2005 School Bus Contract. We are projecting 600-plus units from this
contract. We appreciate those who worked with us from the North Carolina
Department of Transportation and our fellow International® dealers for
helping make this happen.

Our Used Truck Division is off and running. It is growing so fast that it is
exceeding our expectations. Our staff is also growing, and we are ready to
meet your used truck needs.

Our Idealease Division is also ahead of its forecast. Please call us to meet any
of your full-service rental and/or maintenance contract needs.

I hope you enjoy this issue, particularly our article on the body shop oper-
ations in Wilson and Greensboro, featuring state-of-the-art frame and
paint equipment.

Again, thank you for all of your support!

Sincerely,
B - LEL N LAA\-L——QJ

D. Steve White
President
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Gentlemen,

Start YOoUr

New Infernafional”-MAN Partnership

Results in Big-Bore Engine Development

new venture is under way between
Alnternational® Truck and Engine

Corporation and MAN Nutfahrzeuge.
The partnership, unveiled at the Mid-
America Trucking Show in Louisville,
Kentucky, in April 2005, blends more than
180 years of diesel-engine experience, dat-
ing back to 1893 when Rudolph Diesel
developed the first diesel engine at MAN.

The new big-bore engines are scheduled to
debut in International Class 8 vehicles in
fall 2007.

At the show, Jack Allen, President of
International Engine Group, unveiled the
big-bore engine that “builds upon our
strong heritage as a leader in diesel-engine
performance and provides our customers
and dealers more big-bore engine choices.”

Give Me Options

The engine launch is part of a strategic
agreement between International and
German firm MAN Nutfahrzeuge to collabo-
rate on design, development, sourcing, and
manufacturing of components and systems
for commercial trucks and diesel engines.
"At the show, the customer feedback was
great,” says Chris Kovac, Key Market
Manager for International.

4 White’s Tractor & Truck

According to Kovac, packaging a vendor-
supplied engine with International’s
national support network means greater
service for customers. “We have nearly
1,000 dealerships nationwide and already
provide the most support for our chassis,”
he says. “We will be able to do that for our
engine as well. By far, we have the largest
support network in North America. This just
gives the consumer
more options.”

The fully emissions-
compliant engine in
the 11- to 13-liter
range is a full step up
in size and power from
International’s leading
midrange diesels.
According to Allen,
“The engine is specifi-
cally engineered to
integrate leading diesel
technologies with cab,
chassis, and systems
innovations, all backed by the industry’s
largest dealer, service, and parts network.”
The big-bore powertrain meets the demands
of Class 8 customers for fuel economy, relia-
bility, uptime, durability, performance, and
driver experience.

Providing Integrated Solutions
Key components of the engine include

¢ A performance-driven, direct-injection,
high-pressure, common-rail, electronic
fuel system capable of multiple
injection events;

e A durable, single overhead cam actuat-
ed with four valves/cylinders and roller
rocker arms to minimize friction and
enhance fuel economy;

e A compacted-graphite iron cylinder
block for high strength and low weight;

Engi

Nne

By Mali R. Schantz-Feld

¢ Rugged, gear-driven air compressor
and power-steering pump; and

e Rear gear train and pad-mounted
accessories designed for low noise.

The engine also has an expanded emissions
technology platform dubbed Green Diesel
Technology® that was in development for
five years. Extensive research, development,
and real-world testing have resulted in
improved diesel-emission solutions. “Green
Diesel Technology allows for optimized dri-
vability, life-cycle value, minimized emissions,
and a new level of driver comfort with very
low noise and vibration,” explains Allen.

Green Diesel Technology's flexibility gives
International the edge in designing applica-
tion-specific solutions using advanced air
management, selected fuel-system applica-
tion, proprietary combustion strategies,
electronic controls, and optimized after-
treatment solutions.

“The unique integrated capability Inter-
national has is an advantage that allows
International’s engineers to design for opti-
mal packaging, diesel performance, relia-
bility, durability, maintenance costs, and
fuel optimization in the face of 2007 emis-
sions requirements,” Allen notes. He assures
customers that in 2007, the Green Diesel
Technology emissions platform will allow
the big-bore engine to display “pure power
and power that is pure.”

Scheduled to debut in International Class 8
vehicles in fall 2007, the new engines will
only be offered in International-brand severe
service trucks, regional haul tractors, and
long-haul tractors. The firm will also contin-
ue to offer Cummins and Caterpillar big-bore
engines in International Class 8 vehicles.
Kovac says, “I'm excited about the prospect
of providing customers with integrated truck
solutions for their equipment needs.” I



hen investing in any product, a warranty can often calm
Wanxiety and apprehension. No one knows this better than

Michael Bullock, Warranty Administrator for White’s
Tractor & Truck. Although Bullock is based in White's Wilson facility,
he and Administrative Assistant Randy Saulter handle warranties for

all White's locations.

It's a considerable job with many cases, but each situation receives
the same careful consideration and thought. White's goals are to
keep customers happy and earn their future business.

“I clarify what is covered and what is not — explaining those ‘gray
areas’ — and work hand-in-hand with service managers,” explains
Bullock. The thousands of annual claims from each location traffic
into his office, but Saulter supports him.

“I'handle claims for the Greensboro and Highpoint locations
and file them through System21,” says Saulter. Bullock focuses
on claim documentation for the Goldsboro, Mt. Airy, and Wilson
locations. They share no locations, but the two collaborate
when necessary.

A Positive Partnership

Bullock, a White's professional of eight years, remembers when life
wasn't always so hectic. But with White's moving full steam ahead,
“our work has tripled,” he reports. “Business is good, and that's
good for us.”

Bullock is especially cognizant that White’s association with Interna-
tional® Truck and Engine Corporation is a partnership of tremendous
benefit to both companies. He came to White's when International
was offered only out of the Goldsboro and Wilson locations.

“All of us realize that International manufactures an excellent
product, and they’re willing to stand behind it, so that creates
trust,” says Bullock. “Of course, customers are expected to hold
up their part of the deal in terms of ‘wear and tear.” Improper
operation is not covered.”

Peace of Mind

If a White's customer requires assistance with a warrantable failure,
such as an engine overhaul, Bullock will invite that customer to

Keep on

Truckin

Placing Trust in People
and Products with
Warranty Administration

By Zachary Settle

9

participate in obtaining additional protection after the rebuild.
“They can buy optional coverage to extend repairs just completed,”
he says. That added peace of mind comes with knowing all bases are
covered, which appeals to many of White's patrons.

Bullock admits warranties aren’t a major source of White's revenue.
“But it's important for customers to feel confident about protection
when they buy the product,” he says. “Our manufacturers trust

the parts and vehicles they sell, and we, as the dealer, convey that
message through our actions.” i
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On the Road, Again

Body Shops Return Vehicles to the Road, Good as New

hen a truck arrives at a White's
Tractor & Truck Body Shop for an
alignment or a fresh coat of paint,

the experienced and efficient staff sees
more than an old vehicle. Each repair repre-
sents a new challenge. And these challenges
are met with the highest quality materials
and modern equipment.

The Wilson body shop staff (left to right): Larry
Davis (Manager), John Watson, Chris Price, Jim
Abrams, Raymond Davis, Shawn Emory, Ray Davis,
Kenneth Davis, and Antonio Oates

White’s operates Class A body shops in both
Wilson and Greensboro, offering complete
body repair on trucks, trailers, and motor
homes. Larry Davis, Manager of the body
shops, oversees the eight “body men” in the
Wilson shop — who have 42 years of com-
bined experience in the industry — as well
as four employees in Greensboro.

According to Davis, customer service is a pri-
ority in all situations. “The staff performs
quality work with satisfaction guaranteed
and no questions asked,” he says. “We can
restore vehicles from start to finish.”

Davis notes the Wilson shop's state-of-the-art
equipment includes welders, a 62-foot-long
Duz Mor collision-repair system, a 70-foot-
long paint booth that can split into two 35-
foot bays, and a Blackhawk frame machine
for front and rear wheel alignments. Among
the equipment in the Greensboro shop is a
35-foot-long frame machine.

Environmentally and
Customer Friendly

The computerized paint booth is a source
of pride for Davis and his crew. The paint-

O White’s Tractor & Truck

mixing system can mix paint on site to
match any hue or design specification. “We
use DuPont paint because it is the highest
quality,” says Davis. The paint is then
“baked” on for durability.

All materials used at the shop meet the
strictest Environmental Protection Agency
(EPA) and Occupational Safety and Health
Administration (OSHA) standards. The

paint thinner retains its strength through
three uses before it is recycled. And because
of the booth’s downdraft system, “We

lose very little overspray,” says Davis. "It

is environmentally friendly.”

White's Body Shop also offers 24-hour
wrecker service and free estimates, so no
one loses sleep over a damaged truck. “We
do it all, and you can arrange convenient

appointments with a phone call,” says Davis.

Working Toward Satisfaction

Davis's knowledge of the body shops and
the many methods of repairing and restor-
ing vehicles is a reflection of his long history
with the company. “I have worked at the
same company for 28 years,” he says. “This
was my first job — | started out doing body
work.” Five years ago, he was asked to run
the body shops.

“The staff performs quality work
with satisfaction guaranteed and
no questions asked. We can restore
vehicles from start to finish!’

— Larry Davis, White’s Body Shop Manager

Over the years, Davis has witnessed some
fancy custom work. The White’s Body Shop
team has painted intricate fade-outs and
worked on some creative customizing. “We
worked on a 1949 model GMC, and now it
looks brand new,” he says. “We brought it
back to life.” The shop also restored a 1956
model wrecker and a 1958 Emeryville. “We
do all makes and models — International®
trucks, Freightliners, KWs, Peterbilts, Volvos,
and Macs,” he says.

By Mali R. Schantz-Feld

The Greensboro body shop staff (left to right):
Larry Davis (Manager), Tony Pearson, Steve
Wallace, Larry Hollinsworth, and Jeremy Hoffman

The shop in Greensboro is relatively young
at four and a half years old, compared to
the Wilson shop that Owner Steve White
opened approximately three decades ago.
But the hallmark of both operations is the
same — quality and satisfied customers.
“These shops are a success,” Davis says.
“And that's what it's all about.” Il

environment, you need to keep your equipment
running longer. Our state-of-the-art, extended
service technology focuses on increasing vehicle
life through a broad range of air, fuel and lube
filtration, exhaust, cooling and chemical system
products. Trust your expensive investment only to
the company that understands your business.

-
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Resource
Directory

White's thanks
the following
associates for
helping to
make this
publication
possible.

AUTOMOTIVE SUPPLIES
Auto Paint Supplies ........ see page 2

BRAKE SYSTEMS

Haldex Brake Systems ...... see page 7

HEAVY DUTY TRUCK
PARTS/ACCESSORIES

Belmor Manufacturing ... .. see page 2
Cummins AtlanticInc. ...... see page 2

Delco Remy International
4325 Motor Sports Drive
Concord, NC 28027
(704) 785-8506 © (704) 785-8510 Fax

Fleetguard Filters .......... see page 6
Fontaine International ..... see page 5
Horton, Inc. .............. see page 7
Leece-Neville

7585 Empire Drive
Florence, KY 41042
(800) 354-0560 e (800) 997-6202 Fax
INDUSTRIAL RADIATOR REPAIRS
King Radiator, Inc. ......... see page 2

TIRE DEALERS
White's Tire &
Rubber Company ...... see back cover
TOWING/REPAIR SERVICES

Gate City Towing
4513 S Holden Road
Greensboro, NC 27406
(336) 292-1422 » (336) 292-1464 Fax

Ronnie’s Towing &
Truck Repair ............. see page 2

TRUCK/TRACTOR DEALERSHIPS

International Engines ... see back cover

White's Tractor & Truck ... .. see page 2
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